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100% Access Healthcare Initiative 
Aligning community resources & volunteers to provide better healthcare  

for more people at less cost. 
 

Medical Access Program (MAP) Demonstration Project (December, 2007) 
 
We are asking physicians, dentists and other providers to participate in a new community 
demonstration project that aims to organize healthcare (including mental health and dental 
care) and social services for the uninsured who are not currently being seen by a healthcare 
safety net clinic. MAP will enable uninsured individuals who are not eligible for government 
health insurance programs to be enrolled in a limited community health services program. The 
demonstration project requires a charity care commitment by a defined number of physicians 
and other providers in order to effectively test the administrative, technological and practical 
features of a new system of accessing care for the uninsured.  
 
For the MAP pilot, physicians and health service providers are being asked to: 
(1) Donate medical care with support from other healthcare and social services; and 
(2) Submit a zero-amount “claim” through a web-based portal, or via fax, for services 

rendered so MAP can quantify the value of care provided to MAP enrollees. 
Note: MAP will first screen patients to confirm they cannot afford commercial insurance and 
they are not eligible for government-sponsored programs (OHP, FHIAP, Medicare etc.). 
 
About the Medical Access Program (MAP) 

 Is NOT an insurance program; 
 Is designed to complement current safety net programs, NOT replace current access to 

care; and 
 Coordinates primary care, specialty care, mental health, dental care, social service and 

ancillary care. 
 
MAP Demonstration Project 

 Patients will present a MAP Card in place of an insurance card to receive services.  
 Patients will not be charged for basic primary care services, nor be subject to a program 

participation fee in the pilot stage.  
 Nominal fees may be incurred for a subset of additional services (e.g., some medications, 

mental health visits).  
 MAP clients will be enrolled for an initial six month period. A comprehensive program 

evaluation will identify project strengths and areas for improvement. Program specifics will 
be revised as needed to develop a successful and sustainable model. 

 
MAP Office & Care Coordinator 

 The MAP Office will coordinate services that are beyond the scope of primary care (i.e., 
specialty care, mental health, ancillary services, dental care, and social service providers). 

 All MAP clients will enter the project through a MAP Care Coordinator. 
 MAP will be supported by a web-based technology system that will provide the 

infrastructure in which volunteer and low-cost care can be delivered in a timely, effective 
and well-organized manner. Participating physicians and other providers will have access 
to the MAP Information System. 

 
Goals for MAP Demonstration Project 

 Screen and enroll 100 eligible patients, then assign clients to a medical “home”. 
 Ongoing assessment of primary care access and MAP’s specialty care coordination. 
 Assist with prescriptions, imaging and laboratory studies, mental health and dental care. 
 Schedule appointments and complete referrals, then track encounters and utilization. 
 Process “claims” through Agate Resources, Inc.  
 Define, ensure and maintain HIPAA compliance and charitable immunity safeguards. 



 

 

 
 
100% Access Healthcare Initiative Partners 
The Initiative is made up of leadership representing the major healthcare institutions, 
government organizations, human service and non-profit agencies and other business 
leaders.  In total, there are over 50 different organizations involved in the collaboration. There 
are other organizations involved in the various 100% Access committees that are not listed 
below. 
 
Healthcare 
Apogee Hospitalists 
Bi-Mart 
Cascade Health Solutions 
Cascade Medical Associates 
Lane Individual Practice Association 
Lane Independent Primary Physicians 
Legacy Laboratory Services 
McKenzie Medical Imaging 
McKenzie-Willamette Medical Center 
Medical and Surgical Specialists 
Oregon Anesthesiology Group at MWMC 
Oregon Imaging Centers 
Oregon Medical Group 
Oregon Medical Laboratories 
Pacific Benefit Consultants 
PacificSource Health Plans 
PeaceHealth Oregon Region 
Providence Health Plan 
Slocum Center 
 
Government 
City of Springfield 
Community Health Centers of Lane County  
Congressman DeFazio’s Office 
LaneCare 
Lane County Health and Human Services 
Lane County Dept. Human Services 
Lane County Mental Health  
Senator Wyden’s Office 
State of Oregon Dept. Human Services  
 

Non-Profit and Community Agencies 
4J School-Based Health Centers (My 
School’s Health Center) 
Bethel School District 
Center for Community Counseling 
Centro LatinoAmericano 
Direction Service 
Head Start of Lane County 
Health Policy Research Northwest  
HIV Alliance  
Lane County Dental Society 
Lane County Medical Society  
Laurel Hill 
National Alliance on Mental Illness 
ShelterCare 
South Lane Mental Health 
United Way of Lane County 
Volunteers in Medicine 
White Bird Clinic 
 
Business and Other 
Collins Foundation 
Dental Foundation of Oregon 
Lane Transit District 
Lane Community College 
Monaco Coach 
Oregon Research Institute 
Satre Associates, P.C. 
Spirit Mountain Community Foundation 
The Archimedes Movement 
University of Oregon  
 

 
 
We would like to thank primary care and specialist physicians, social service, mental health 
and ancillary care providers that have volunteered services for the MAP pilot! 
 
For more information, contact: 
Susan Stearns, Director, 100% Access Healthcare Initiative  
United Way of Lane County 
541.741.6000 ext 103  
sstearns@unitedwaylane.org 
 
Visit 100% Access online at www.100percentaccess.org and www.mapcard.org  
 
Last Updated 3.14.08 

mailto:sstearns@unitedwaylane.org
http://www.100percentaccess.org/
http://www.mapcard.org/
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